
 
 
 

STUDENT WELFARE 
POSITION DESCRIPTION  

 
 
REPORTING TO:   Student Welfare Coordinator 
 
CAMPUS:    Melton 
 
TENURE: Full Time, Part Time/Job Share considered  
 
 
INTRODUCTION: 
 
At Heathdale Christian College, we believe that every student is created in the image of God and is 
therefore of great value and worth. As a Christ-centred learning community, we are committed to 
supporting the holistic development of each students’ spiritual, academic, emotional, social and 
physical journey, and to nurture their wellbeing within a caring Christian environment. 
 
To support this vision, our Student Welfare team provides professional care, guidance, and support 
to students, staff, and families. We are seeking a compassionate and suitably qualified Student 
Welfare Worker to join our Melton campus and contribute to this important ministry. 
 
Members of the Student Welfare team serve the College community through a biblical worldview, 
offering support, encouragement, counsel, and wisdom grounded in Christian faith. This role 
involves working collaboratively with staff and families to promote the wellbeing of students and to 
help them flourish emotionally, socially, and spiritually. 
 
Heathdale Christian College is a co-educational Christian day school with campuses in Werribee 
and Melton. Staff are expected to work in alignment with the College’s Statement of Faith and Values 
and actively support the Christian foundations, ethos, and practices of the College. 
 
As reflected in Psalm 139:14, we believe that each person is “fearfully and wonderfully made.” In 
recognising this, the College has developed a Student Wellbeing Team that supports students in 
their safety, dignity and belonging at the school. 
 
The Student Wellbeing Team includes three key areas: 

• Health – lead by the College Nurses 
• Student Welfare – lead by the Student Welfare Coordinator 
• Learning Enhancement – lead by the Learning Enhancement Coordinators 

 
Each team works collaboratively under the leadership of the Director of Student Wellbeing to ensure 
students are supported in a holistic and integrated way that reflects our Christian values and care 
for the whole child. 
 
 
 
KEY OBJECTIVES: 
 

• Support the holistic wellbeing of students by providing social, emotional and spiritual care 
within a Christian framework. 

• Strengthen student wellbeing through early identification of needs and timely intervention and 
support. 



 
 
 

• Contribute to a safe, supportive and Christ-centred school environment where a student’s 
sense of safety, dignity and belonging are upheld. 

• Partner effectively with families, staff and external agencies to support students experiencing 
challenges or risk factors. 

• Promote positive student development through opportunities for growth, leadership and 
belonging within the school community. 

• Support the College’s commitment to child safety and student protection. 
 
 
 

KEY RESPONSIBLITIES: 
 

• Provide wellbeing support, including assessment and appropriate short-term counsel for 
students who are self-referred or referred by parents or staff. 

• Offer a supportive listening presence for students and assist with referrals to appropriate 
internal supports or external agencies when specialised or ongoing support is required. 

• Partner with parents, teachers and relevant staff to support students identified as at risk, 
with the aim of achieving positive educational and wellbeing outcomes. 

• Contribute to the development, delivery and evaluation of proactive wellbeing initiatives, 
programs and workshops that support students’ social, emotional and spiritual 
development. 

• Maintain accurate, secure and confidential records of student interactions and wellbeing 
support in accordance with College policies and privacy requirements. 

• Work collaboratively with teachers and relevant staff to support the ongoing pastoral care 
and wellbeing of students. 

• To fulfil the expectations and requirements of being one of the College’s Child Safety 
Officers, adhering to mandatory reporting requirements. 

• In collaboration with the Student Welfare Coordinator, liaise with the Campus Principal and 
Director of Student Wellbeing to provide guidance and information to staff supporting 
students requiring additional care or intervention (e.g. loss, grief or significant life 
challenges). 

• Remain informed of current legislation, best practice and compliance requirements relating 
to child safety and student wellbeing. 

• Participate in relevant school activities, including assemblies and other events, as part of 
the broader life of the College community. 

 
 
KEY RELATIONSHIPS 
 
 

KEY PERSON/S PURPOSE 

Student Welfare 
Coordinator 

• To ensure that student wellbeing is maintained and to brief the 
coordinator with an overview of current case load of students, and 
planning for proactive work 

 

Student Welfare Team  
 

• Collaborate on the development of proactive programs and 
workshops   

• Communicate on current needs of students for effective cross-
collaborative response work 

Year Level 
Coordinators, lead 

• Collaborate with the year level coordinators in the pastoral care 
for students 



 
 
 
staff, homeroom 
teachers 

• Communicate about students who may be presenting with welfare 
needs 

• A support role in facilitating restorative practice mediation 
sessions between students 

• To be available to participate in School Assemblies 
 

Director of Student 
Wellbeing 

• To ensure that a holistic approach to wellbeing is being 
conducted.  
 

College Nurse and 
Learning Enhancement 
Coordinator 

• Communicate and collaborate on students who may be presenting 
with additional or complex health and learning needs, ensuring 
that a holistic approach to wellbeing is being conducted. 

 

Students • Provide wellbeing support, including assessment and appropriate 
short-term counsel for students who are self-referred or referred 
by parents or staff. 

• Offer a supportive listening presence for students and assist with 
referrals to appropriate internal supports or external agencies 
when specialised or ongoing support is required 

Campus Principal • Communicate on new and ongoing child safety concerns as part 
of the role of a Child Safety Officer 

• Communicate any complex student cases as part of case 
management 

 
 

 
CHILD SAFETY 
 

The College has a zero tolerance of child abuse.  
 
This position is responsible for taking all practical measures to ensure that Heathdale 
Christian College’s Child Protection and Safety Policy, Procedure and Code of Conduct are 
implemented effectively, ensuring that a strong and sustainable child protection culture is 
maintained within the College.  
 
This role is for a member of the College-wide Child Safety Officers. This is aimed at 
protecting children from abuse and embed a culture of child safety in the school 
environment. 

 
For more information, please refer to the College website: 
https://www.heathdale.vic.edu.au/about/policies/ 

 
 
COLLEGE EXPECTATIONS 
 
At Heathdale Christian College, all staff are expected to: 
 

• Support the College’s guidelines and policies.  

• Perform your responsibilities in a manner which reflects and responds to continuous 
improvement. 

https://www.heathdale.vic.edu.au/about/policies/


 
 
 

• Contribute to the efficient and effective functioning of their team\s to meet organisational 
objectives. This includes demonstrating appropriate and professional workplace 
behaviours, aiding team members if required and undertaking other key responsibilities or 
activities as directed by one’s supervisor. 

• Perform your responsibilities in a manner which reflects the College’s zero tolerance for 
child abuse and in accordance with the College’s Child Safety policies. 

• Familiarise themselves and comply with the relevant College policies including 
Occupational Health and Safety. 

 
 
FAITH COMMITMENT  
 
As a Christian school, Heathdale Christian College is committed to providing Christ-centred 
education and care within a biblical worldview. Staff are expected to actively support and uphold 
the Christian mission, values and ethos of the College in their professional practice and 
interactions with students, staff and families. 
 
Applicants for this position are expected to: 
 

• Demonstrate a personal commitment to the Christian faith and support the mission and 
vision of the College. 

• Model Christian character and values in relationships, conduct and professional 
responsibilities. 

• Support students in their faith development and encourage respectful engagement with the 
Christian life of the College. 

• Work collaboratively with staff and families in a manner consistent with biblical principles 
and the College’s Statement of Faith. 

• Participate in aspects of the spiritual life of the College community where appropriate (e.g. 
prayer, devotions, assemblies, staff spiritual enrichment days, or pastoral initiatives). 
 

All staff are required to work in alignment with the College’s Statement of Faith, Statement of Beliefs 
and Core Values, and demonstrate a willingness to contribute positively to the Christian culture of 
the College. 
 
 
 
REMUNERATION 

 

The salary will reflect both qualification and experience.  
 
Annual performance and salary reviews will be conducted by the Director of Student Wellbeing or 
their nominee  
 
 
QUALIFICATIONS AND EXPERIENCE 
 

• Minimum of degree qualification in a youth work, mental health or counselling related field. 

• Prior experience working in a similar-type role within a school setting is highly desired. 

• Excellent written and verbal communication skills with the ability to communicate sensitively 
and respectfully with a variety of stakeholders. 

• Demonstrated ability to work independently and autonomously 

• Demonstrated ability to work well as part of a team. 



 
 
 

• Valid WWCC ‘E’ & Police Check. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


